


 

 

INFORMATION AND EDUCATIONAL TECHNOLOGY REPORT 

June-September 2008 
This report offers UC Davis faculty, staff, and students brief descriptions and updates on major projects and 
initiatives in which Information and Educational Technology (IET) has been involved since June 2008. IET 
publishes these reports for the campus community three times per year (in September, February, and May). 

This summary includes contributions from three units outside of IET—the Office of Administration, UC 
Davis Health System, and the Office of Resource Management and Planning—and presents highlights 
organized into three broad areas: 

--UC Davis Information and Technology Planning and Initiatives, which includes entries in the 
domains of Academic Personnel Administration, Enterprise Asset Management and Planning, Finance, 
Payroll/Human Resources, Research Administration, and Student and Curriculum Support; plus Common 
Architecture and Common Administrative Services. 

--Information and Educational Technology Highlights, which includes Telecommunications and 
Networking; Security; User Support, Communication and Outreach; Multimedia; and Software. 

--UC Davis Health System Technology Highlights 

For copies of this report, go to iet.ucdavis.edu/pubs/iet_reports.cfm. Current and previous editions are 
available for viewing or printing.  

Technology news online. For ongoing campus technology and computing news, see TechNews at 
technews.ucdavis.edu. This site provides a convenient, focused, and regularly updated source of news 
ranging from IET announcements to stories about campus information technology initiatives, security 
alerts, items about the use of technology in teaching and research, and more.  

Technology news by email. To receive a weekly email abstract with links to the latest news, subscribe to 
TechNews at technews.ucdavis.edu/subscribe.cfm.  

Technology news by RSS feed. To add the TechNews RSS feed to your Web site, go to: 
iet.ucdavis.edu/rss/techNewsRSS.cfm?rss. 

We welcome your comments on this report. Please contact ietpubs@ucdavis.edu. 
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I. UC DAVIS INFORMATION TECHNOLOGY  
PLANNING AND INITIATIVES 

 
IET budget reduction update 
Information and Educational Technology (IET) is implementing its permanent budget reduction plan of 
$1,462,026, proposed earlier this year and approved by the provost. The plan is part of a campus-wide 
agreement to reduce operating expenses in 2008-09 while maintaining the campus’ ability to pursue its 
research, education, and outreach missions with distinction. IET worked closely with the Office of 
Resource Management and Planning and the provost, and consulted with several campus groups, to 
accommodate, in the most thoughtful way possible this budget reduction. A worksheet is available that 
provides a short description of each IET reduction measure, a corresponding degree of risk, and the 
associated impact. Web site: vpiet.ucdavis.edu/IETBudgetPlanning.pdf 
 
Campus administrative support needs assessment 
In early September, the provost issued a memo to the vice chancellors, vice provosts and university 
librarian requesting brief overviews of major administrative needs and challenges that are viewed as the 
most critical priorities for the next three to five years. This request came in the context of the campus 
budget reduction planning efforts. It is expected to result in a shared understanding of the current financial 
circumstance as well as a plan that clearly identifies the campus’ most pressing needs. This information will 
be used, along with the campus’ academic plan and strategic plan, to frame the campus budget process (in 
terms of both reductions and investments), and to track and measure the campus’ success going forward. 
The IET administrative support needs assessment is under development. It will be submitted to the provost 
by the November 14 deadline. Contact: Dave Shelby, assistant vice provost, drshelby@ucdavis.edu  
 
Administrative Computing Policy 
The UC Davis Administrative Computing Policy (PPM 200-45) defines a uniform format for sharing with 
the campus community, reviewing, and providing input into significant technology projects. The policy 
establishes a flexible and collaborative review process through which project sponsors can obtain timely 
feedback from campus technology leaders, functional unit experts, and other key stakeholders. Since the 
policy was adopted in September 2007, ten projects have been reviewed: OOA/UCDHS Electronic 
Document Management System; Identity Management; UC Davis Alert; Gmail Service; Banner SIS 
Revitalization; Web Content Management System; Faculty and MSP Recruitment System; Campus Roles 
Management System; PeopleAdmin; FacilitiesLink; and Online HR Document Routing System. The process 
was recently revised based on feedback from the first year’s participants. Key changes include the addition 
of simpler, earlier “conceptual reviews” to help inform sponsors before projects are fully defined; creation 
of a dedicated SmartSite to promote dialog among sponsors and reviewers; and improved integration with 
the Administrative IT Roadmap. Contact: Jeff Barrett, jtbarrett@ucdavis.edu. Web site: 
admincomputing.ucdavis.edu 
 
Administrative IT Services Roadmap endorsement 
In early January, the Administrative IT Services Roadmap Oversight Committee developed a set of 
recommendations for the establishment of a campus framework for an Administrative IT Services 
Roadmap. In spring 2008, a ‘‘proof of concept’’ was launched when the Student and Curriculum Support 
domain was established. The foundational principles and governance structure recommended by the 
Roadmap Steering Committee was formally approved by the UC Davis Council of Deans and Vice 
Chancellors in May 2008. Plans are now underway to establish the eight administrative domains, as well as 
the recommended governance structure. (See page 7 for a visual representation.) IET contact: Dave Shelby, 
drshelby@ucdavis.edu. Web site: vpiet.ucdavis.edu/itroadmap.cfm 
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• Accounts Payable invoice images are being integrated into DaFIS Decision Support (DS), which 
will make them available to DS users. 

Ultimately about 7,500 boxes of paper archives in 15 storage units will be eliminated as paper archives are 
phased out. Web site: accounting.ucdavis.edu/projects/edms 
 
Identity management project gets green light 
In August, Pete Siegel, vice provost for Information and Educational Technology, approved the Identity 
Management Oversight Committee’s proposal to start development and implementation of UC Davis’s 
identity management architecture. The proposal outlines a joint effort between UC Davis and UC Davis 
Health System for implementing the Sun Identity Management Suite. Mike Allred and Bob Ono, Identity 
Management Oversight Committee co-chairs, are establishing a memorandum of understanding between 
the UC Davis Health System and IET in preparation for starting this important strategic project. Contact 
Robert Ono, IT security coordinator, raono@ucdavis.edu. Web site: vpiet.ucdavis.edu/init_identity.cfm  
 
CAS to replace Distauth 
Central Authentication Service (CAS) enables Single Sign-On for many Web-based campus applications 
and will eventually replace its predecessor, Distauth. CAS provides robust security architecture and 
multiple client modules to more than 50 universities and organizations. Many campus units already use 
CAS, and the Middleware project team has been strengthening the CAS service within UC Davis. Contact: 
Hampton Sublett, program manager, hbsublett@ucdavis.edu 
 
DMCA notifications down in FY 2007-08 
FY 2007-08 showed a reduction in overall DMCA notifications with an increase in litigation-related 
correspondence, which included seven “preservation of evidence” notices, 34 pre-settlement letters and 
three subpoenas. The majority of notifications went to students. Of the student 2007-08 notifications, 220 
related to audio files; 116 to movies and television shows; 55 to software and games. The table below 
describes the overall notifications for FY 2007-08. Contact: Jan Carmikle, jdcarmikle@ucdavis.edu 
 

435

250

11 33

135

233

9

134

0

100

200

300

400

500

Residence Halls Privatized 
Housing/Wireless

Faculty/Staff Unspecified Indiviual

FY 06‐07

FY 07‐08

 
 
Online course management and collaboration (SmartSite) upgrades 
In June, the SmartSite Oversight Committee, led by two faculty members, released the following 
recommendations: 

• Complete the upgrade to version 2.5. In July, SmartSite was upgraded from Sakai version 2.4 to 
version 2.5, fixing bugs and enhancing various features along the way. The upgrade included the 
new “My Active Sites” overlay for all users, which replaced a drop-down menu. The upgrade 
temporarily blocked access to SmartSite sites, data, tools and features, and was scheduled from 8 
a.m. July 19 through noon July 20. But the SmartSite team finished before 3 p.m. Saturday, July 
19, about 21 hours early. The group had done several dry-runs in advance to make the work as 
efficient as possible.  

• After upgrading to Sakai version 2.5, the programming for an updated GradeBook was identified 
as the highest priority for the SmartSite programmers. The programming team presented a mock-
up of the new GradeBook at the August project team meeting. The new GradeBook tool will 
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incorporate most features of the current MyUCDavis, and the current SmartSite GradeBook user 
interface will also be simplified to allow users to do most of their grading within one screen.  

• MyUCDavis course tools may continue to be used until the “new” GradeBook is finalized. There 
will then be a full one-year transition period before instructors will no longer be able to upload 
new course content to MyUCDavis course pages. A transition strategy, to guide the transfer of 
users and data from the MyUCDavis course management tools to SmartSite, is already under 
development. The strategy will include messaging capabilities that will enable the colleges and 
schools to continue to notify students via dynamic announcements in SmartSite, in a way similar 
to notifications now posted to MyUCDavis. 

In addition to these programming and planning developments, in July, a “SmartSite for administrators” 
seminar targeted at unit managers and other administrative staff brought more than 60 people out to learn 
how to use SmartSite within their departments. This seminar is part of an ongoing outreach effort to 
increase campus awareness and promote training/informational sessions at the departmental level. Contact: 
Kirk Alexander, project manager, kdalex@ucdavis.edu. Web site: smartsite.ucdavis.edu 
 
Gmail service for students scheduled for fall launch 
IET will begin transitioning all UC Davis students to Gmail starting the second week in October. A system-
wide UC contract with Google Inc. was developed to ensure protection of student privacy, the campus’ 
ability to retain exclusive control of UC Davis email accounts, as well as the right to back out of the 
relationship at any time. Faculty and staff, as well as the School of Medicine students using UCDHS mail 
systems, will not be included in the current implementation plan. Endorsements and/or support came from 
ASUCD, Alumni Relations, development officers in academic departments, the 300+ students who 
participated in the pilot, and the broader community through the vetting process pursuant to PPM 200-45. 
The Pilot Advisory Group—which included representatives from Student Affairs, University 
Communications, graduate and undergraduate students, among others—helped guide the pilot to a 
successful completion in March 2008. IT Express staff worked with other units within IET in testing the 
program, paying special attention to data security issues. Questions and issues identified during the pilot 
period were reviewed with campus constituencies, including the Campus Council for Information 
Technology (CCFIT), the Deans’ Technology Council, the Technology Infrastructure Forum, campus 
counsel, and an ad hoc committee of campus privacy specialists. IET will continue to work closely with 
University Communications and Student Affairs to ensure the partnership with Google continues to be 
beneficial to the campus. Contact: Morna Mellor, director, Data Center and Client Services, IET-Data 
Center, mwmellor@ucdavis.edu 
 
Exchange services keeps pace as communication technology evolves  
After months of planning and re-evaluation, the campus Exchange service (XEDA), built on Microsoft’s 
Active Directory technology, has emerged as an enterprise class communication tool by incorporating x64 
bit processing technology, improving scalability, and offering greater access capability. Electronic fax 
sending, receiving, and routing capability has also been added as a no-charge service. Additionally, XEDA 
offers improved support for Blackberry via a dedicated server as well as support for the new iPhone 2.0. 
The remote access client, Outlook Web Access (OWA), has also been upgraded with the migration to 
Exchange 2007. With this upgrade, OWA more closely mirrors the Outlook application and enables users 
to remotely access their XEDA account from any Internet connection. XEDA supports most mobile devices 
and enables them to retrieve email, access meeting and appointment information, and use a single address 
book across platforms. Currently, there are more than 3,000 users in the Exchange community on campus. 
Contact: xeda@ucdavis.edu. Web site: iet.ucdavis.edu/microsoft/xeda.cfm 
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II. INFORMATION AND EDUCATIONAL TECHNOLOGY 
HIGHLIGHTS 

TELECOMMUNICATIONS AND NETWORKING 
 
CENIC optical connection to undergo upgrade 
IET-Communications Resources (CR) is working with CENIC (Corporation for Education Network 
Initiatives in California) to upgrade hardware between the UC Davis and CENIC networks. The upgrade 
will provide more capacity for high-bandwidth (10 Gigabyte/second) connections between UC Davis and 
other research institutions in California. Contact: Mark Redican, NOC manager, mredican@ucdavis.edu. 
Web site: cenic.org 
 
Fiber optic link broken, network services unscathed 
In July, an underground explosion destroyed the southern fiber optic link between the Davis and 
Sacramento campuses, potentially crippling network traffic between the campuses. For disaster recovery 
and business continuity reasons, IET-Communications Resources maintains two paths for fiber optics, one 
traveling a northern route and the other a southern route over the causeway. The recovery plans set up by 
the staff of the Network Operations Center on the Davis campus seamlessly resolved the problem by 
automatically switching all inter-campus traffic to the northern path. No significant service interruptions 
were felt at either campus while the southern fiber path was reestablished. Contact: Mark Redican, NOC 
manager, mredican@ucdavis.edu 
 
UCDNet3 core upgrade 
Over the next three years, IET-Communications Resources will upgrade UC Davis network hardware in a 
project called UCDNet3. Step one will be to replace the core and Area Distribution Frames (ADFs) routers, 
which direct network traffic to various large segments of the campus network. The core and ADF 
replacements will occur during non-business hours, so no interruptions in network service are anticipated. 
A new Web site, ucdnet3.ucdavis.edu, explains the objectives and implementation plan of the UCDNet3 
project. The site contains a schedule that details when each ADF replacement will occur and which campus 
VLANs will be affected by each ADF replacement. Contact: Mark Redican, NOC manager, 
mredican@ucdavis.edu. Web site: ucdnet3.ucdavis.edu 
 
Enabled Voicemail (EVM) service—now with Caller ID 
This spring, CR rolled out the Enabled Voicemail (EVM) feature, which delivers campus voicemail 
messages to a users’ email inbox. In late June, an upgrade to the service added Caller ID capabilities. Now, 
when an EVM message arrives in a users’ email inbox, it carries in the subject all available Caller ID 
information from the sender. If sender has Caller ID blocking turned on, no Caller ID information will 
appear in the subject of the EVM message. Web site: evm.ucdavis.edu 
 
Online campus directory services to replace print publication 
The 2008–2009 print version of the UC Davis Campus Directory will be the last directory printed at UC 
Davis. The online directory services, which are currently available, will serve the same purpose. UC Davis 
People Search (on the upper right of the UC Davis homepage) makes it easy to look up faculty, staff and 
students’ contact information, and IET plans to implement similar online directory services for 
departmental listings. Campus directory production costs, as well as the need to save paper, were identified 
as part of IET’s budget reduction initiatives for fiscal year 2008-2009 (available at 
vpiet.ucdavis.edu/budget.cfm). Contact: Nick Barbulesco, ucdlesco@ucdavis.edu 
 
New access points optimize wireless network coverage 
The recent overhaul of the wireless network hardware optimized wireless network coverage for the campus. 
Earlier this year, IET-Communications Resources (CR) replaced the aging Cisco-based wireless access 
points on campus with new, centrally-controlled Aruba hardware, which allow users to “roam” more easily. 
The new access points can also sense signal strengths from neighboring access points and adjust their signal 
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strength to provide maximum coverage. CR is now considering ways of using signal strength sensing to 
publish “live” coverage maps for users to more accurately find the best wireless network coverage within a 
campus building. Contact: Mark Redican, NOC manager, mredican@ucdavis.edu. Web site: 
wireless.ucdavis.edu 
 
NetID replacement RFP released 
IET-Communications Resources has just released an RFP for a replacement Dynamic Host Configuration 
Protocol (DHCP) and Domain Name System (DNS) management system. The goal of the RFP is to find the 
most effective and cost efficient system to manage DNS records and provide centralized DHCP services. 
There are several departments on campus that provide their own internal DHCP service, or manage their 
own IP address space and these departments will not be affected by this project. UC Davis currently uses a 
product called NetID to allocate network addresses and another product called Aspiga to manage Campus 
DNS records. These systems are antiquated and in need of replacement. Mark Redican, NOC manager in 
IET-Communications Resources, led a team charged with composing the RFP for the new, integrated 
system. Input for the RFP was gathered from an advisory board with members from several departments on 
campus. In adherence with the newly established Campus Computing Policy PPM 200-45, the proposal 
was submitted for review by the campus’s technical community. The RFP was released in August and all 
bid packages received will be reviewed in September. Finalists will be asked to present a demonstration 
and submit their system to a 30-day confidence test. A contract will be awarded based on the outcome of 
the confidence test scheduled for this November. Contact: Mark Redican, NOC manager, 
mredican@ucdavis.edu 
 
New online tool used to process USA notifications 
In early spring, Underground Service Alert (USA) implemented an automated, online tool to process and 
track USA notifications with greater efficiency. CR uses this new Internet-based ticket management system 
to automatically track all USA requests and maintain zones of responsibility for underground 
communications infrastructure on campus and in the Davis area where the campus has installed 
infrastructure to serve off-campus locations. Contact: Diane Bahr, ECM manager, ldbahr@ucdavis.edu 
 
West campus telecommunications being upgraded 
IET-Communications Resources is working to revamp the voice and data infrastructure at the Primate 
Center on the west side of the UC Davis campus. Among the project’s objectives is to expand backbone 
capacity and improve copper and fiber inter-building wiring structures for voice and data services. CR 
engineers and technicians plan to convert the voice telecommunications backbone infrastructure from 
older, copper-based technologies to fiber-optic-based Digital Loop Carrier (DLC).The new voice and data 
infrastructure and electronics will be housed in a state-of-the-art, secure, and environmentally controlled 
facility. The project is scheduled for completion in early 2009. Contact: Diane Bahr, ECM manager, 
ldbahr@ucdavis.edu 
 
Cellular coverage expansion continues 
In July of 2007, UC Davis signed agreements with four primary cellular carriers (AT&T, Sprint, T-Mobile 
and Verizon) to install cell sites on the main campus. IET–Communications Resources has created a new 
Web site about the cell tower construction process (cellsites.ucdavis.edu). Verizon’s new cell site next to 
the North Quad parking structure has been up and running since January 2008. Sprint has started 
construction of a new cell site atop Chemistry Annex which should be complete in October. Plans to install 
AT&T and T-Mobile cell sites (on the roofs of Hutchison and Kerr Halls respectively), are slated for 
completion in January 2009. Contact: Zack O’Donnell, service manager, zmodonnell@ucdavis.edu 

SECURITY 
 
Planning underway for 2009 computing services and security conference 
In June 2009, UC Davis will host a single event combining the goals and objectives of two established 
venues for collaboration, information sharing and learning: the University of California Computing Services 
Conference (UCCSC) and the UC Davis IT Security Symposium. Since 1982, participants from each of the 
UC campuses have met during the summer to discuss common issues associated with providing and 
supporting information technology services in the UC system. A different campus hosts UCCSC each year. 
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UC Davis’s turn to host happens to coincides with the next IT Security Symposium, a biennial security 
training event held at UC Davis since 2003. The combined event will be held on campus June 15-17, 2009. 
The schedule of events is expected to include information sharing, security instruction and social 
networking opportunities. The 15-person planning team, led by co-sponsors Morna Mellor and Robert 
Ono, includes representatives from across several campus departments. The first planning team meeting 
was held on August 14. A call for presentation proposals is expected to go out just after the New Year. 
Contact: Julie McCall, jdmccall@ucdavis.edu 
 
2008 Cyber-safety reporting cycle begins 
Announcements regarding the availability of the online cyber-safety reporting survey tool went out on 
August 25. The online survey includes questions pertaining to all 16 of the Cyber-safety standards, but no 
college/school/office is required to report on all standards this year. The standards that should be covered 
in final reports depend upon the level of compliance reported in 2007. Final reports are due to Robert 
Ono, the campus IT security coordinator, in October. The 2008 online survey tool was developed in 
coordination with staff from the College of Agriculture and Environmental Sciences.  
 
In related developments, a campus server room policy and standards are under development. Once 
discussed and adopted, the policy will establish minimum requirements and guidelines for designing, 
managing and maintaining the physical safety and security of server rooms. The standards related to 
campus server rooms will be integrated into the cyber-safety standards. Contact Robert Ono, IT security 
coordinator, raono@ucdavis.edu 
 
Campus review of password standards proposal planned for fall 
The Kerberos Key Distribution Center (KDC) project team continues to explore potential updates to the 
campus password standards and will present a proposal to campus advisory groups this fall. Current plans 
call for the campus to replace its Kerberos KDC in the fall of 2009. This transition will require all campus 
account holders to select a password, making the transition to the new KDC an opportune time to 
strengthen campus password standards. Contact: Robert Ono, IT security coordinator, raono@ucdavis.edu 
 
Intrusion Prevention System update 
In September, IET implemented 47 new intrusion prevention system (IPS) filters that block incoming SQL 
injection attacks on campus applications and Web sites. SQL injection is a specific type of attack that 
exploits vulnerabilities created when inquiries sent to a Web application are not sufficiently validated, 
enabling an attacker to gain unauthorized access to SQL databases on the server or to delete them 
altogether. SQL injection attacks have been the source of multiple campus Web server compromises in 
recent years.  Using the campus intrusion prevention system (IPS), UC Davis successfully blocked a round 
of attacks from the ASPROX botnet, which attacks vulnerable Web sites running SQL. Contact: Robert 
Ono, IT security coordinator, raono@ucdavis.edu 

USER SUPPORT, COMMUNICATION AND OUTREACH 
 
Client customer satisfaction survey 
From early August through early September, the IT Express Computing Services Help Desk conducted a 
pilot customer satisfaction survey. The goals included measuring the level of customer satisfaction to better 
understand customer needs, establishing a baseline against which to track future trends, and identifying 
areas for internal development and process streamlining. During the 30-day pilot period after each support 
issue was resolved, the customer automatically received an email that invited them to complete a brief 
online survey about their experience. The pilot was successfully completed and provided useful 
information for management. IT Express expects to continue the survey as a means to continuously 
evaluate the quality of service provided. Contact: IT Express, 530-754-HELP (4357), ithelp@ucdavis.edu 
 
Color-name servers retirement 
On July 1, the legacy “color” mail servers (azure, blue, green, etc.) were retired from service—a change that 
affected over 600 campus mail system users. IT Express staff contacted all faculty and staff mail users still 
accessing mail via the legacy servers to make sure that they were aware of the change, and to assist with 
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changing mail client settings. All campus mail accounts were transitioned to the new, more robust Cyrus 
mail system in 2007. 
 
New password reset procedure  
As of August 18, the password reset service formerly available only at the IT Express Shields office is 
available at any of six IET open-access computer rooms including Shields Library, Hart Hall, Meyer Hall, 
Olson Hall, the MU, and Hutchison. Computer Lab Management staff will be available to assist users with 
the reset process. As part of this change, the IT Express walk-in service at 182 Shields Library, which was 
primarily providing password resets, was closed effective Friday, August 15. IT Express will continue to 
provide support services via phone and email. 182 Shields will reopen in early fall 2008 as a new IET 
computer room, for services including password resets and wireless printing. Contact: IT Express, 530-
754-HELP (4357), ithelp@ucdavis.edu 
 
Summer Advising and SmartSite support 
IET’s Client Services group was on hand at the 18 New Student Orientation Sessions—12 for incoming 
freshmen and 6 for incoming undergraduate transfer students—during June, July, and August. Staff 
members assisted new students with registering their network cards for use with Resnet, and answered 
general questions about campus technology.  
 
IT Express continues to support the SmartSite Course Management System, which was recently upgraded 
to the 2.5 version of the Sakai Foundation code base. Major upgrades to the SmartSite Gradebook tool are 
also under development, with a pilot of the new features currently scheduled for winter or spring 2009. IT 
Express will provide support for both SmartSite and the MyUCDavis course management systems for the 
upcoming academic year. Contact: IT Express, 530-754-HELP (4357), ithelp@ucdavis.edu 
 
State of the email address 
The IET–Client Services Reporting Group continues to create and publish reports for IET management, 
service managers and their units, and the UC Davis technical community. At the June bi-monthly 
Technology Support Program (TSP) Update meeting, the group gave a presentation about the state of 
campus email. It provided an overview of the email system and email hygiene, and included a description 
of current and past usage. The presentation also touched on the past, present, and future status of 
Geckomail, Listproc, email quotas, and Gmail.  
 
At the August TSP Update meeting, the Reporting Group gave a presentation on computer usage on 
campus. The goal was to increase awareness in the technical community about what is currently being used 
on campus and by whom, and also to show trends over the past decade. This presentation, based on 
information from the 2007/08 fiscal year, showed operating system (OS), Web browser, and email client 
usage on campus as a whole and broken down by affiliation (staff, faculty, and student). Data was gathered 
from Web server logs, the new user account survey, and the Lab Management survey.  
 
Computing, email, Web browser usage, operating system usage, MyUCDavis, SmartSite, and other service 
performance reports continue to be produced on an ongoing basis. Contact: reporting@ucdavis.edu 
 
Security podcast 
A security video podcast was created as a companion to the cyber-safety tutorial developed earlier this year 
to help students, faculty and staff learn the basics of cyber-safety. The Cyber-safety Basics video podcast 
(iet.ucdavis.edu/pubs/ietpodcast2_med.mov) lays out three fundamental security measures and four safety 
tips customized for UC Davis. It was created by recent technocultural studies graduate Leejay Abucayan, a 
graphic designer and beatbox musician, and written by Philip Riley, an undergraduate majoring in 
communications and sociology. They produced the work as student employees of IET. Contact: Julie 
McCall, jdmccall@ucdavis.edu  
 
SIGGUCCS awards 
Three pieces of IET-created media—a video podcast on security, a set of posters for Unitrans buses, and a 
tutorial on cybersafety—have won five awards from a nationwide group that focuses on information 
technology services in higher education.  
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• The security podcast, created by Leejay Abucayan and written by Philip Riley, won “best of 
category” among student-created promotional materials and an “award of excellence” in the 
promotional video/audio category. Judges called it a “benchmark entry for student-created 
podcasts.” 

• The bus ads, designed by Richard Wylie and written by Philip Riley, won an award of excellence 
in the student category, plus another award of excellence in general service promotional materials. 

• The “UC Davis Cyber-safety Basics Tutorial” designed and written by Communications Analyst 
Julie McCall won an award of excellence among electronic how-to guides. Judges called it “a well-
organized and well-presented PowerPoint presentation turned to PDF.” 

SIGUCCS, the Association for Computing Machinery Special Interest Group on University and College 
Computing Services, announced the awards in late summer as a prelude to its 2008 conference in October. 
Find the podcast at iet.ucdavis.edu/pubs/index.cfm (look for the “videos” category). A TechNews story 
about the posters, including a photo, can be found at technews.ucdavis.edu/news2.cfm?id=1612. The 
tutorial is available at devsecurity.ucdavis.edu/cybersafety_basics.pdf. SIGGUCCS has given 26 awards to 
UC Davis since 2000, including 12 since 2006. Previous winners include student and faculty tutorials, the 
IT Times (ineligible this year since it won best of category last year), how-to guides, the Internet Tools CD, 
and the bus posters. 
 
IT Times newsletter 
The spring/summer 2008 IT Times contained its customary mix of campus tech information and news, 
including a report on the improvements coming to campus telecommunications by 2014, a profile of the 
animation unit in Academic Technology Services (ATS), and a summary of the ambitious goals for campus 
IT outlined in the follow-up report to last fall’s chancellor’s conference. Copies are mailed to everyone who 
receives Dateline, and are also available at the MU Info Desk, campus computer labs, and other customary 
distribution sites. Or find a PDF version online at ittimes.ucdavis.edu. Contact:ietpubs@ucdavis.edu 
 
TechNews redesign  
TechNews, IET’s online service that offers news and information about developments in UC Davis campus 
technology, redesigned its Web site (technews.ucdavis.edu) at the end of June. It sports a cleaner look and 
new elements, including a featured story section, list of most popular stories, and a short explanation of 
each story posted. TechNews, much like the printed newsletter IT Times, carries general information about 
campus technology for staff, faculty and students. It focuses on UC Davis and often carries information not 
easily available anywhere else. It also contains an archive of campus tech stories dating to 1999. Stories can 
be read at the site, through an RSS feed or other links, or through a free email of headlines sent every 
Monday morning. Contact: Bill Buchanan, IET senior writer and editor, wrbuchanan@ucdavis.edu 

MULTIMEDIA 
 
Transfer of media materials, increased open-access stations 
Academic and Technology Services (ATS) and Shields Library signed a memorandum of understanding 
(MOU) to transfer the Hart Media Distribution functions to Shields Reserves. Both locations currently 
perform similar functions. IET Computer Lab Management (CLM) and Shields Reserves have started 
transferring materials for cataloging and plan to finish the project in summer 2009. The transfer will 
improve client access to media on campus since it will be housed in one location and catalogued in 
Harvest. The change will allow CLM to focus on core services and provide more computer access in Hart. 
Also, the MOU with Shields Library for the 182 Shields space will allow CLM to increase the number of 
open-access stations by roughly 34 during summer 2008. Contact: Tim Leamy, computer lab manager, 
tcleamy@ucdavis.edu 
 
Multimedia support to Mondavi Wine and Food Institute, State Fair 
The Audio-Visual unit of ATS is actively involved in the on-going audio-visual planning process for 
laboratory classrooms in the Mondavi Wine and Food Institute building and will be installing multimedia 
in six classrooms and one lecture hall this year. In addition, the unit consulted with Graduate School of 
Management and Architects and Engineers regarding the new Graduate School of Management Building 
currently in the process of being built and loaned out and maintained audio and video equipment for the 
State Fair. Contact: Paul Ver Wey, paverwey@ucdavis.edu  
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Audio-visual services to be provided to UC Davis Health System 
The ATS Media Services unit is providing comprehensive audio-visual and broadcast video consulting 
services to UC Davis Health System and to the project architect Lee, Burkhart, Liu for creation of the new 
Telemedicine Resource Center and Rural-PRIME Facility at UC Davis Medical Center (UCDMC). The four 
story building will include three recording facilities for the Center for Virtual Care, a television production 
studio, control room, editing/audio suites and a centralized “head-end” for SAN and fiber/media 
distribution. Contact: Paul Ver Wey, paverwey@ucdavis.edu 
 
Animation group collaborates on NSF grant 
The ATS Animation Group received work on a National Science Foundation (NSF) grant with the 
Department of Plant Pathology to develop a Virtual Plant Genetics lab, and a Simulation of a Food 
Processing Plant (Brewery) for a United States Department of Agriculture (USDA) grant written by Paul 
Singh in Food Engineering. The group also worked with Susan Keen in Life Sciences to write another NSF 
grant to continue their animations showing fertilization through gastrulation. ATS is also working with 
David Gilchrist, Barbara Soots and George Terry from Plant Pathology on the Plant Genomics Project to 
convert an existing Authorware training module into a Unity/Maya based simulation. Contact: Paul Ver 
Wey, paverwey@ucdavis.edu 
 
Television and photography studio to be completed this fall 
Construction began in spring 2008 on a 700-square foot television and photography studio that will be 
completed by the beginning of fall quarter. The studio features a flexible lighting truss, a fiber and ISDN 
communications network, and will take advantage of the multi-camera production truck to record, 
broadcast, and Webcast instructional, research, and outreach projects. Studio partners include: IET, 
University Communications, Student Housing, and the Emergency Operations Center. Contact: Paul Ver 
Wey, paverwey@ucdavis.edu 
 
Webcasting service provider changed 
Webcasting service providers were changed from Akamai Technologies to Limelight Networks. The move 
to Limelight Networks not only continues the existing live and on-demand Webcasting services to campus 
clients but expands the ability to stream in Flash, improving the capability to distribute video over the Web 
using wireless technology (cell phone, PDA). Contact: Paul Ver Wey, paverwey@ucdavis.edu 
 
UC Teaching, Learning and technology Center (TLtC) Conference 
Faculty, students, and staff from across the UC system came together June 20-21 in Freeborn Hall to share 
experiences and ideas about how technology is, and can be, strategically used for teaching and learning. 
The conference program emphasized student learning outcomes, communication inside and outside of the 
classroom, and assessment of technology’s effectiveness in the instructional process. The meeting also 
provided faculty with a chance to share best practices and explore ideas for more collaboration within and 
across campuses. In addition to input gathered from the campuses, this conference will be informed by the 
ideas generated by the Instructional Technology Work Group of the Information Technology Guidance 
Committee ( ITGC). The Media Services and Client Services and Support Units provided a great deal of 
support for the first UC 21st Conference. Media Services provided AV presentation and production 
recording services, and the two-day conference featured a new uploading tool developed by the ATS 
programming team that allowed ATS to upload and stream on-demand files (with metadata) of conference 
interviews/keynote speakers moments after events were recorded. Client Services and Support was involved 
in much of the coordination of the conference, the preparation for which began in January. The conference 
was a huge success and the event will continue on an annual basis, although hosted at different sites each 
year. For more information on the ITGC, visit universityofcalifornia.edu/itgc/. The Work Group’s reports 
can be found at universityofcalifornia.edu/itgc/focusareas/edutech/welcome.html. 
 
New classroom control system available starting this fall 
The next generation of classroom control systems is being installed in the new general assignment 
classrooms, three of which are coming on line in the fall and winter quarters, 2008 –2009. This new 
control system offers back-end support including computer-based control and monitoring of the system. It 
can lock down the system after hours providing better control of the classrooms and equipment. The new 
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control systems will also provide higher savings with regards to lamp life since the systems can be 
controlled remotely via a scheduling program. Contact: Tim Leamy, computer lab manager, 
tcleamy@ucdavis.edu 
 
Changes in video-conferencing and equipment loan services 
Video conferencing and equipment loans will see some changes in the coming year. The service offered for 
equipment loan will decrease, and the hours of operation will be reduced to includ no more evening 
service. The equipment will also be pared down considerably to only what is loaned/rented on a regular 
basis. Video conferencing now has a portable unit, and CSS, along with Media Services, will be marketing 
this service in the coming year. Contact: Paul Ver Wey, paverwey@ucdavis.edu. Web site: 
iet.ucdavis.edu/rooms/audio_visual.cfm 

SOFTWARE 
Internet Tools CD gets updated software 
In April, IET Client Services updated the UC Davis Internet Tools CD to include the latest versions of 
EndNote bibliographic software and Sophos Anti-Virus for Windows (version 7) and Mac (version 4). 
Spybot Search & Destroy anti-spyware is now available for personal home-use only. IET encourages all 
faculty, staff, and students to pick up a free copy of the latest Internet Tools CD from the IET Computer 
Lab in room 182 Shields Library. A valid UC Davis ID card must be presented to receive the CD. Or 
download the software from the campus software Web site, my.ucdavis.edu/software/). Contact: 
software@ucdavis.edu 
 
Sophos Quickstart training offered to technical community 
In July, the Software License Coordination (SLC) unit held three days of Sophos training on campus. These 
were the last three of the five training days included as part of the campus agreement with Sophos. Training 
topics—Enterprise Console, Anti-Virus Deployment, and Troubleshooting—were led by Jamie McMurray 
from Sophos. A thank you goes out to Paul Hirose, who kindly volunteered his time and lab use for the 
training. Contact: Caryn DeMoura, software@ucdavis.edu  
 
Group Policy and Windows Server 2008 training held in August 
IET’s SLC unit hosted a week long Group Policy and Windows Server 2008 training during the week of 
August 18. Moskovitz Inc. led the training, attended by 35 people from various departments. The first two 
days covered Group Policy, with topics on Profiles and Preference Extensions, and Troubleshooting. The 
last three days focused on Active Directory Management Interface, Upgrading and Virtualization for 
Windows Server 2008. Contact: Caryn DeMoura, software@ucdavis.edu  
 
iPhone compatibility testing completed in August 
In August, IET coordinated a campus-wide compatibility testing effort for the Apple iPhone. This is the first 
time testing has been done on a mobile device; however, similar testing efforts for Microsoft Vista, Mac OS 
10.5 (Leopard), and Office 2008 have been conducted in the past. Thanks to the hard work of volunteers 
from various departments, 25 applications linked to the iPhone were tested in only a few short weeks. To 
see a list of volunteers, visit iet.ucdavis.edu/macintosh/thanks.cfm. Information specific to iPhone was also 
added to the campus Macintosh Web site, including details on how the program was tested, directions on 
how to obtain an iPhone for campus or personal use, news and announcements, and useful links. Contact: 
Caryn DeMoura, ucdiphone@ucdavis.edu Web site: macintosh.ucdavis.edu 
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III. UC DAVIS HEALTH SYSTEM TECHNOLOGY 
HIGHLIGHTS 

 
Transition to Electronic Medical Record  
The Health System achieved an important milestone in mid-June 2008 when inpatient units and 
ambulatory clinics placed all clinical orders in the Electronic Medical Record (EMR). The final of 42 clinics 
implemented electronic order entry and completed the deployment of transitioning physicians from paper-
based orders to Epic Systems EMR. All medication, lab, procedure, and consult orders are entered and 
captured in the system creating a safer and more consistent record of the patient’s health care. In addition, 
over 60 mobile tablet computers were deployed to increase physicians’ access to the EMR. Current plans 
are underway to implement order entry and tablet use for the Emergency Department late this fall. 
Inpatient pharmacies have received and delivered medications successfully for over six months using the 
EpicRX EMR in place of fax machines and phone calls. Physicians are now able to specify medications, 
accurate dosing and frequencies, and avoid allergy or some other alerts within minutes by using EpicRx 
orders. In July and August, the Clinical Information Systems group shared upcoming plans for future EMR 
functionality. 13 projects are scheduled from now until the end of June 2009 including ED Order Entry, 
MyChart PHR, clinical documentation of progress notes, and ePrescribing. Two CIS groups are now 
responsible for serving Health System staff for EMR functionality, which enhances the support for clinicians 
to utilize the EMR. Contact: John Cook, manager, Clinical Information Systems, UCDHS, 
john.cook@ucdmc.ucdavis.edu 
 
Grant funded RFID testing  
Northern California, a region of more than 50,000 square miles and hundreds of rural communities with 
limited health care services, needs to establish standardized care and resources that are uniformly and 
equitably distributed among all health providers. As a result of that need, a partnership was created to seek 
grant funding to improve regional emergency care. The lead institution in the partnership is UCDHS; the 
largest provider of secondary and tertiary care services in the region. Among the 16 other partners are the 
major hospital systems, clinic networks, and emergency services offices in the region. A grant was awarded, 
and one aspect of the grant involves deployment and testing of Radio-frequency identification (RFID) 
technology. For this project, WiFI-enabled RFID technology will be deployed at three venues: 

• UCDMC Campus, including all inpatient and selected outpatient facilities. 
• Mobile ambulance tracking systems, with GPS capabilities that will permit real-time tracking of 

personnel, patients and resources through the pilot project coverage area. 
• At least two emergency department remote hospitals. 

The individual system components will be integrated into a real-time RFID device tracking system with 
associated databases that will record location, temperature and signal events, as well as providing process 
flow triggers and alerts. As an adjunct to this project, the RFID infrastructure installed at the UCDMC 
campus will be used to test the capabilities of RFID technology to improve operational efficiencies and 
reduce costs. The following pilot projects are also currently underway: 

• Refrigerator temperature monitoring.  
• Clinical Resource tracking (wheelchairs, respirators, infusion pumps, etc.). 
• Signal Event monitoring.  
• Entry/exit of equipment to/from Clean Rooms, Clinical Engineering, Storage Facilities. 
• Entry/exit of clinical personnel to/from ED Resuscitation Room. 

Contact: David J. Harry, PhD, assistant director, Center for Health & Technology, associate program 
coordinator, California Telehealth Network, david.harry@ucdmc.ucdavis.edu   
 
Technology management tools  
In August, UCDHS awarded Hewlett-Packard (HP) as the successful bidder on the Technology Probes and 
Monitoring Systems Request for Proposal (RFP). This opportunity will allow UCDHS to better manage its 
environment by means of active HP OpenView probes and monitors. Data collected by these tools will feed 
directly into a Universal Configuration Management Data Base (UCMDB). This information will be used as 
a real-time asset and configuration management system. At anytime, UCDHS IT staff can generate status 
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reports of systems and applications, including current and trend data. In addition, the OpenView product 
suite allows for real-time alerts (failure and threshold limits), change management modeling, and visual 
representation of the enterprise with system/application/service relationships. IT staff will be able to use 
these tools to proactively monitor systems, model change results and react more quickly and efficiently 
when incidents arise. Contact: Gary Jellis, manager, Network Services, UCDHS, 
gary.jellis@ucdmc.ucdavis.edu 
 
Hospital wireless conversion 
When the wireless network was installed in the UC Davis Medical Center, Cisco only offered an intelligent 
Access Point (AP) in which to transmit and receive RF signals from mobile wireless devices, such as 
laptops, Vocera badges, etc. Intelligent AP networks required a fully trained staff to perform simple 
replacement functions to the AP’s. Cisco improved the network by moving the Wireless LAN (WLAN) 
intelligence to a distributed controller which then controlled multiple AP’s using “Light Weight Access 
Point Protocol (LWAPP).” This simplified the support structure for the wireless network. All UCDHS 
buildings with WLAN’s had been converted to LWAPP except for the hospital. Converting the hospital was 
difficult because clinicians relied heavily on the WLAN, and Cisco’s conversion process had numerous 
software problems. AP conversion was time consuming and only parts of the network could be upgraded at 
a time. A high failure rate was expected based on past experience with the conversion code. A lot of testing 
and code fixes were done beforehand to insure the fewest number of problems. A twelve hour WLAN 
outage was requested but due to the low number of failures the successful conversion was completed much 
sooner. Contact: Gary Jellis, manager, Network Services, UCDHS, gary.jellis@ucdmc.ucdavis.edu 
 
Identity Management and Single Sign-on solutions 
UC Davis and UCDHS IT staff are collaborating on a joint effort Identity Management (IdM) solution. The 
purpose of IdM is to provide a secure, automated and policy–based user management solution that helps 
effectively manage user identities throughout their lifecycle across both legacy and Web environments. It 
also provides centralized user access to disparate resources in an organization, using policies and features 
that streamline operations. Initially, UC Davis looked at “Oracle Role Manager” to fill a gap in the current 
IdM infrastructure. IET hired The Burton Group to provide guidance and technical advice for 
implementing IdM. Burton initially focused primarily on UC Davis but was redirected to assess and give a 
technical opinion for an IdM solution for UCDHS also. Upon further assessment of the Health Systems 
needs, Burton determined the Health System needs were more significant than the campus based on the 
many client-based legacy systems, lack of common identity store, no single sign-on to name a few. Burton 
recommended separate initiatives based on different problems at each location. After careful consideration, 
UC Davis and UC Davis Health System decided to form a team to design an IdM solution for both 
campuses. The team researched various options and solutions from several vendors before tentatively 
deciding upon Sun Systems. Sun Identity Management Suite (SIMS) is a good choice for a federated IdM 
solution between UC Davis and UCDHS and is highly rated by the Gartner Group. Resources such as 
software, hardware, development staff, project management, and business process staff have been roughly 
estimated in order to build a budget for the project. Sun completed a two day assessment workshop with 
both campuses, and delivered a detailed budget to the management team. Contact: Gary Jellis, manager, 
Network Services, UCDHS, gary.jellis@ucdmc.ucdavis.edu 
 
Service process changes to improve IT service levels 
The current technology support efforts at UCDHS are highly duplicated along twelve different sub-
processes, each with a separate database or software application to mange service response. Little data is 
available to effectively manage IT service, and IT customers often struggle to locate the right resource for IT 
support. A major effort is in process to integrate all elements of the Health System’s IT customer service; 
and dramatically improve service levels and communications with customers. The primary elements of this 
project include: 

• Design of a new four-tiered customer service process that fully integrates all information 
technology support for the Health System. 

• Create response guidelines to proactively define the optimal problem/service response. 
• Deploy a service management application from HP, driven by response guidelines to manage all 

customer problems, service requests and IT response. This will include a customer self-service 
Web capability at a future time. 
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• Modify current work areas to create a technology operations center. This area will be located in 
Administrative Support Building (ASB) and support staffing of all IT competencies for rapid 
response to customer needs. The operations center will seat over seventy staff, be a full service call 
center, and also serve as the command center for major new technology deployments, incident 
management, and disaster response. Contact: Chief Information Officer, Mike Minear, UCDHS, 
michael.minear@ucdmc.ucdavis.edu 

 
UC-wide incident reporting all-day meeting, long-range plan 
In 1997, the UC Davis Health System created a software application to support incident reporting for a 
clinical environment. Between 1999 and 2002 this application was deployed in the four other UC medical 
centers. UCOP uses this database for UC-wide incident analysis and in support of risk management. In 
August of 2008, UCDHS hosted an all-day meeting with all five UC Medical Centers and representatives 
from UCOP. This meeting focused on the Incident Reporting application status and future. Each UC 
Medical Center pays a nominal fee to UCDHS for ongoing support. In addition to the core Incident 
Reporting function, a number of associated applications (such as employee exposure, workplace violence, 
guest assistance) have been created for several UC Medical Centers, and there is a strong demand from 
multiple UC Medical Centers for additional applications. The future approach to this application was 
discussed at the August meeting. A number of key issues need to be resolved: the core SUN Java 
environment the application is written in will soon be out of support so the application infrastructure needs 
to be updated; priorities for future updates; the economics of support; addition of more comparative data 
capabilities; and other issues are under review. A short term schedule of updates and a long range plan is 
being developed. Contact: Chief Information Officer, Mike Minear, UCDHS, 
michael.minear@ucdmc.ucdavis.edu 
 
PacsSCAN software for outside clinical images 
Many UCDHS patients now bring in Digital Imaging and Communications in Medicine (DICOM) clinical 
images on CD ROMs for physician visits or admissions. These images are created at non-UC Davis facilities 
and while they are standard DICOM images, they typically come with self loading DICOM viewers. These 
images are difficult or impossible for physicians to access; as the clinical workstation security policies 
precludes the installation of outside software and there was no common place to store and manage these 
images. After a technology review and process assessment, a technical solution has been created to address 
this need. UCDHS is acquiring a site license to a product called PacsSCAN from PACSGEAR and will load 
this software on every UCDHS clinical workstation (roughly 5,000). PacsSCAN will automatically load and 
provide an easy to use menu to select one or all images on the CD. The images will be loaded to a new 
segregated Philips iSite PACS server and then be available to that clinician to review in the same Phillips 
PACS software they use to read/access internally created clinical images. Each clinician will have the option 
to request that any outside clinical image be stored permanently. When asked, the Radiology department 
will access the outside image on the Philips PACS server, adjust accession numbers as required, and copy 
the image to another Philips PACS server for permanent storage and access. UCDHS hopes to have this 
service available by early November. Contact: Chief Information Officer, Mike Minear, UCDHS, 
michael.minear@ucdmc.ucdavis.edu 
 
School of Medicine streamlined admissions process 
The School of Medicine is currently developing new software to modernize its business processes around 
the support of medical students. The goal of the software development is to improve efficiency in data 
availability, data accuracy, security of sensitive data and to improve efficiency of the staff and faculty who 
use the systems and data in support of the curriculum. 
 
In late January 2008 IT staff conducted interviews with the various groups of staff and faculty who interact 
and support the medical students to gain an understanding and document the current processes—the “IS” 
process. Through this process information was gathered on the number of processes, various technologies 
used, data collected, and an inventory of all content used. A presentation on the findings was made to 
School of Medicine leadership in late April 2008 and a charge was given to proceed to create new processes 
that were more efficient and utilized modern tools and technology to support the medical students and the 
curriculum. 
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The initial software module being developed will enable the School of Medicine, for the first time, to put 
the admissions process entirely online. The IT staff has been working with the admissions office to create 
and document a new business process for admitting applicants to the School of Medicine—the “SHOULD” 
process. In parallel with this project, the IT application developers have been creating new software to 
support the newly defined processes. The new software will be supported by a central database that will 
contain the initial applicant information fed electronically from AMCAS and continue to grow and support 
all software developed for supporting medical students. Where paper exists in the process, the documents 
will be scanned and be made available electronically within the system. All data requiring screening, 
interviewing and applicant selections will be available completely online. 
 
In mid July 2008, the first phase of the software was rolled out. The initial rollout included notifying 
applicants automatically via email that the UC Davis School of Medicine has received their application. The 
second phase of the software rollout on August 15, 2008 included support for applicants to complete and 
submit secondary application information and to pay fees online. The latest version of the software 
supports viewing all applicant information online—eliminating the need to generate over 100,000 copies 
made annually. As the team moves forward with the development of additional modules, the process of 
reviewing and selecting applicants will take far less time. Once the admissions software is complete the IT 
team will move on to developing software, using the same process noted above, for the units that support 
the students from years one through four and on through graduation. Contact: Dan Cotton, manager, 
Academic Information System, UCDHS, daniel.cotton@ucdmc.ucdavis.edu 
 
i2b2 software tests 
UCDHS joined the open source group called i2b2. This is an effort based at the Partners Health System in 
Boston (Brigham & Woman’s Hospital, Mass General, and The Harvard Medical School), supported by an 
NIH grant. The i2b2 software is a version of a research support application created and used at Partners for 
over ten years, and with $20 million in NIH funding, has been converted to open source. The application is 
designed to load data extracted from EMR and other clinical databases, provide tools to de-identify the data 
if desired, support the loading of clinical images and genetic data, and provide online query tools designed 
for investigator usage; especially to identify and segment populations of patients/subjects based on clinical 
and demographic attributes. The Health System created a test version of i2b2 with clinical data de-
identified and loaded from the Epic EMR. After final IRB approval, the database will be made available to 
UCDHS investigators to support current and future clinical research. Contact: Dan Cotton, manager, 
Academic Information System, UCDHS, daniel.cotton@ucdmc.ucdavis.edu 
 
The FCC to provide funding for California’s Telehealth Network  
The Federal Communications Commission announced in late 2007, its decision to fund the State of 
California’s proposal to establish a statewide California Telehealth Network, under the FCC’s Rural Health 
Care Pilot Program (RHCPP) –with the goal of significantly increasing access to acute, primary and 
preventive health care in rural America. The FCC will provide California with up to $22.1 million over the 
next three years to create this network, whose goals are to: 

• Create a statewide broadband network dedicated to health care, connecting public and non-profit 
health care providers in California’s rural and urban areas, and bringing the benefits of 
telemedicine to the areas of California where the needs are most acute. 

• Over a period of three years, connect over 300 healthcare providers throughout the state. 
• Link the California Telehealth Network to a nationwide backbone, creating greater access for the 

state’s health care providers to continuing education, research, and peer networking. 
• Leverage and build upon California’s historic and recent investments in telehealth.  
• Utilize the California Telehealth Network for ongoing disaster preparedness training. 
• Report back to the FCC on the State of California’s pilot program as to lessons learned regarding 

access to advanced services for public and non-profit health providers, and suggest revisions to the 
FCC’s current rural health rules. 

The California Telehealth Network proposal was developed by an unprecedented statewide coalition of 
health care providers, governmental partners, and other organizations. Contact: David J. Harry, PhD, 
assistant director, Center for Health & Technology, associate program coordinator, California Telehealth 
Network, david.harry@ucdmc.ucdavis.edu. Additional information regarding the FCC Rural Health 
Care Pilot Program, including a downloadable version of the complete original California RHCPP proposal 
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to the FCC, can be found at the FCC RHCPP Web site: fcc.gov/cgb/rural/rhcp.html. Additional 
information regarding the California Telehealth Network (CTN) program can be found at the CTN Web 
site: caltelehealth.org/ 
 
Data Center planning between UC Davis and UC Davis Health System continues 
UCDHS has a 23 year old main data center (4,591 sq. ft.) located in the Administrative Support Building 
(ASB) and a disaster recovery data center (978 sq. ft.) located in the Davis Tower (DT). With increased 
need for mission critical applications, continuous server growth, and increasing storage capacity 
requirements, it is necessary to provide a data center infrastructure that will meet these demands. A March 
2004 data center assessment identified key deficiencies in the existing ASB and DT data centers. It 
confirmed that both data centers, as configured were in the least reliable classification of data centers 
according to The Uptime Institute, a globally recognized leader in the classification of Data Centers. This 
assessment, and subsequent remodel of the ASB data center, resulted in power and minimal space 
corrections to ASB, but none to DT. Currently the single biggest point of failure in the ASB data center is 
that the building is serviced with only one power source. Projected growth will exceed power capacities 
within the next year unless interim solutions are put in place for mission critical EMR, PACS, Lab, 
Radiology, SOM, and Research applications. UC Davis and UCDHS have partnered together to explore the 
following options:  

• Currently UC Davis Health System is providing backup/disaster services in our ASB Data Center to 
UC Davis Campus for their SIS (Student Information System) and DNS services. 

• Feasibility of an existing offsite facility convenient for both campuses. 
• Construction of new Data Center facilities for both campuses. 
• UCOP initiative to provide a central Data Center for all Northern California Campuses.   

Contact: Genaro “Tony” Pinillos, manager, Technical Support Services, UCDHS, 
genaro.pinillos@ucdmc.ucdavis.edu 
 
Health Informatics Graduate Program  
The Health Informatics Masters Program is expanding significantly, and has 14 students enrolled next 
September, as well as a significant number of applicants being assessed at present for possible 
commencement in January, 2009. Much of the past three months has been spent planning and writing an 
online certificate course to be offered starting January 2009 through UC Davis Extension. This fully online 
certificate course is specifically designed for “working professionals” and may well be of interest to UC staff 
from all campuses and medical centers. It is expected that students will take about 18 months to complete 
the certificate. Any potential UC students should contact Dr. Yellowlees directly. Also, a PhD program in 
Health Informatics is slated to be offered for the first time in September 2011. Contact: Peter Yellowlees, 
MD; chair, Health Informatics Graduate Program and Group; director, Health Informatics Program; 
director, Academic Information Systems; professor, Department of Psychiatry and Behavioral Science, 
UCDHS, pmyellowlees@ucdavis.edu 


